Membership Policies and Rules
1. All Everyday Zen Relaxation Studio Memberships have a 12 month commitment period. 
2. Members' Dues are paid thru automatic withdrawal (recurring billing) with a valid current credit card. Following the initial term, your membership will automatically continue on a month-to-month basis at the rate agreed to in the Payment Plan until your membership is cancelled or terminated as provided in this agreement.  A $10 fee will be applied for each credit card denial. It is up to the member to maintain account balances and current credit card information.
3. All memberships will continue as recurring from month to month after commitment ending date. Members may cancel their membership after the first recurring bill date following the commitment ending date with 30-days written notice. Upon expiration of service or cancellation, unused services are lost and have no cash value.
4. A fee of $25 will be charged for early contract cancellation. Cancellation request must be in writing.  Submit all requests to Everyday Zen Relaxation Studio. (Fees and/or prices subject to change after commitment end date.)
5. Membership is valid only for member listed and cannot be transferred or used by anyone other than the member.
6. Monthly membership fees must be current and paid in full to receive service.
7. Management has the right to terminate this agreement at any time.
8. Membership Benefits: Each monthly membership fee entitles the member to one service at the described Pricing Level. Members who have prepaid for their memberships may use their services any time during their membership enrollment period. Unused services will expire 90 days after the end of the last day of the Membership enrollment period.  Services may not be split. 
9. 24 hours notice is required for appointment changes and cancelations or member will forfeit the service.
10. Expiring Services:  All services expire 3 months after which they've been paid.  Pre-paid Membership services expire three months after the end of the last billing cycle.  
11. Member must notify Everyday Zen Relaxation Studio at least two weeks in advance, in writing, if they need to freeze their membership. During this time, Member may not use membership benefits or accrued pre-paid services for the duration of the freeze period.  A minimum of one membership payment must have been made before a membership is eligible to be frozen.  Membership may be frozen for a minimum of 30 days and a maximum of half of the original membership term.  Memberships may be unfrozen at any time at least 30 days after the start of the freeze or will automatically recommence on the pre-determined freeze end date.  At the end of the membership freeze term, the membership contribution will continue with the next scheduled electronic funds transfer date.  The membership expiration date will be extended by the amount of time that the membership was frozen.  Terms, conditions, rules and regulations of the original Membership Agreement continue to apply through the extended membership term.
12. Cancellation during initial term:  You may cancel your Membership Agreement after the first 90 days of your membership for any reason with a 30-day advance written notice.  Once you have been approved for cancellation you will be relieved from making payment for Membership participation.
13. REFUND POLICY: All Sales Final. If buyer does not honor the contract, all promotional discounts must be paid in full. 
14. PRIVACY POLICY: We respect and are committed to protecting your privacy. We will not sell your personal information to anyone. 
15. SECURITY POLICY: Your payment and personal information is always safe. Our SSL software is the industry standard and among the best software available today for secure commerce transactions. It encrypts all of your personal information, including credit card number, name, and address, so that it cannot be read over the internet.
16. APPOINTMENT AND CANCELATION POLICY:  To help your visit progress smoothly, we politely request that you arrive to each appointment at least 10 minutes in advance. If you will be arriving late for your appointment, please call ahead to advise our staff when you will arrive.  Please understand that your service time will be shortened by the amount of time you are late.  Guests that have not arrived during the first 10 minutes of their scheduled appointment and have not contacted us to ensure their arrival will forfeit their session and be responsible for the full price of their missed appointment.  This forfeited service cannot be made up later. If you are unable to keep an appointment, please let us know at least 24-hours prior to your scheduled appointment. You are responsible for the cost of any appointment not cancelled at least 24 hours in advance.
I agree to pay Everyday Zen, LLC for the membership, goods and services according to the payment schedule above.  My signature below indicates my agreement to be bound by the terms and conditions, rules and regulations of this agreement. All persons signing this agreement are equally responsible for paying it in full.
I understand that our rules, regulations and terms of the Massage Membership are incorporated into this agreement.
Signature:  ____________________________________________  Date:  ___________________
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